THE WORKERS’ COMP CLAIM PROCESS
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RETURN TO WORK?
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With Approach, contact medical
provider to discuss light-duty
or restricted work options

LIGHT-DUTY WORK

Released to regular job by
the medical provider. Send
document(s) to Approach

Monitor employee for

APPROVED?
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Determine next appointment
with provider

With Approach, send light-duty
job in writing to the provider

DON'T GIVE UP! TOGETHER
WE’LL FOLLOW-UP WITH
PROVIDER FOR A RESPONSE.
Workers heal faster by getting
back to work.

With Approach, prepare job offer

treatment plan compliance

Send approved light-duty

document(s) to Approach
Treatment resolves

letter and secure signatures APPROACH

MANAGES CLAIM TO
SECURE CLOSURE

Continue light-duty until

provider releases to full duty.
Monitor employee for compliance

with restrictions

Earn the
APPROACH HELPS YOU claim-free discount
FILE FOR STAY-AT-WORK and receive up to
PROGRAM REFUNDS 25% OFF YOUR

Get refunds PREMIUM.

UP TO $13,900
by bringing
workers back to
light-duty!

OUR GOAL: SAFE, HEALTHY RETURN TO WORK WITH CLAIM CLOSURE IN THE SHORTEST POSSIBLE TIME.
APPROACH CLOSES 87 PERCENT OF CLAIMS WITHIN THE FIRST YEAR.

YOUR RETRO COORDINATOR IS HERE TO HELP! 800-626-0846 / CLAIMS@APPROACHMS.COM



