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management 
services

Supporting 
Your Safety 
Culture
More than 1,000 Washington 
state companies partner with 
Approach to improve safety 
and lower the cost of workers’ 
compensation. 

SAFETY AND PREVENTION

SAFETY VISIT  
Safety manual review and workplace  
walkthroughs. 

HR HELP DESK 
Advice and resources from a Washington-
based HR expert.  

ERGONOMIC ASSESSMENT 
Ensure your employees have the proper 
tools, positioning, and variety of tasks to 
avoid injury.

SAFETY MEETINGS AND TOOLBOX TALKS 
Hundreds of ready-made topics, plus 
everything you need for documentation. 

INSPECTION RESPONSE 
If DOSH shows up, we’ll respond and help 
you appeal any citations. 

EDUCATION

CLAIMS 101™ 
The secrets to saving money 
with retro are in here. Attend 
online or in-person.

COMPLIMENTARY SERVICES

CLAIMS 201™ 
Claims 101™ is so popular, 
our clients asked for more! 
Take a deeper dive into 
the cost-effective claims 
management.

BRAIN TRUST  
EDUCATIONAL LUNCHEONS  
Build your network and get 
the scoop on industry trends. 

management 
services

COMPLIMENTARY SERVICES

TYPICAL REFUNDS  
41 PERCENT GREATER  

THAN AVERAGE

WE’VE EARNED  
$16 MILLION IN  

STAY AT WORK REFUNDS 
FOR OUR CLIENTS

EARLY INTERVENTION

INJURED EMPLOYEE PACKETS 
Ready-made forms and instructions your 
employee will need to get their treatment 
and claim underway.  

CRISIS RESPONSE 
Available 24/7/365 to assist your  
employee and company.

LIGHT DUTY JOB LIBRARY 
Help your employee get back to work  
with a medically-approved job.

AUTOMATED CLAIM REPORTING 
Direct link to L&I, we know about claim 
filings and updates right away. 

KEPT ON SALARY (KOS) PROGRAMS 
Your retro coordinator will show why KOS is 
better than time-loss. 

STAY AT WORK REFUNDS 
Our full-time specialist can help you 
earn refunds up to $13,900 per claim. 

CLAIM MANAGEMENT 
A dedicated retro coordinator will man-
age claims toward a positive outcome.

EXPERT WITNESS AND  
LEGAL RESOURCES 
We know experts in safety and health, 
lawsuits, and employment issues.

NURSE CASE MANAGEMENT 
For medical reports in layman’s 
terms, disability ratings review, and 
more.

VOCATIONAL SERVICES 
Achieving a return to work that avoids 
the vocational retraining process. 

CLAIM MANAGEMENT 
AND RETURN TO WORK

RESULTS

 From education and 
training, to personal service 
on claims, APPROACH IS THE 
REAL DEAL. I’ve learned so 

much from the Approach staff 
and because of that our  
L&I ratings are great.   

L. CROSS, MOUNTAIN MIST, TACOMA


