
Nurse Case Management
Our full-time, on-site registered nurse assists our clients with many aspects of claims management, such 
as deconstructing medical reports into layman’s terms, reviewing disability ratings and assisting with re-
turn-to-work and recovery. She also responds in the event of a serious injury or life-threatening emergency 
to provide immediate consultation and assistance. Below is a list of some common services provided by 
our NCM.  As an Approach client, your dedicated Retro Coordinator evaluates if it would be beneficial to 
draw upon these services while managing your claims.  

Common Services Provided by the Approach Nurse Case Manager

Visit approachms.com to view more services included in your retro membership.

Complex Medical and Diagnostic Review
Provides guidance to what matters most 

and how to navigate the various aspects of 
medical case management. 

S

Treatment Facilitation
Assists in the coordination of care to 

decrease treatment lag time and 
expedite the healing process.

Emergency Response
Provides compassionate assistance to all 

parties involved to navigate the healthcare 
system in order to coordinate treatment, 
facilitate resources, and keep the lines 

of communication open to all concerned 
parties.

Permanent Partial Disability Review
Reviews ratings for appropriateness 

and accuracy. 

Return-to-Work Coordination
Meets with providers to strategize and 

facilitate return-to-work options. 


