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Pathway Program

Pathway connects employers 
to a professional team who are invested in YOUR success. 

Washington’s Labor & Industries Retro program is a proven tool to help lower 
workers’ comp insurance premiums and earn lucrative refunds.  

Joining a Retro group requires a focus on safety and claims management best practices to ensure 
the success of all members. There are occasions when an evaluation period is necessary to 

confirm a company is ready to successfully participate in a Retro group.  

Approach Management Services has developed a Pathway Program to help employers implement 
or strengthen safety and claims management operations.

Initial evaluation and recommended actions

Resources provided to achieve goals

Regular communication with claims manager

Safety visits

Progress check-ins

Invitation to join the group!
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To learn more about  the Pathway Program, contact


