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Workers’ Compensation
Claims Management Solution
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Approach Management Services provides employers participating in Washington’s State Fund system
with a comprehensive workers’ compensation risk management solution for organizations that are
not currently participating in the Retrospective Rating Program. Our services are designed to help
companies improve their safety operations and reduce workers’ compensation insurance premiums.

Approach is the employer’s advocate working directly with L&l to achieve favorable outcomes. The
expertise our team brings to the table along with a trusted network of external resources is invaluable
to closing claims with the least amount of cost.

Approach’s priority is to ensure our clients have the safety resources to prevent accidents before they
occur, and a strong return-to-work process to get injured workers back-to-work. With low fee-for-service
pricing and personalized service, hiring Approach to be your workers’ comp management partner is a
great choice to lower risk and maximize profitability. We invite you to schedule some time to find out
more about how Approach can assist you.

approachms.com



7
Delivering Results for Washington Employers

Your dedicated Workers’ Comp Analyst will go to work as soon as a claim is

reported, spotting red flags quickly and building a strategy to keep the claim
moving forward.

* Light Duty Job Support

* Medical Provider Coordination

* Forensic Medical Review

* Accurate Apportionment on Occupational Disease Claims

* Recurring Claims Reviews upon Request

* Financial Impact Analysis as Needed

* Assistance at Board of Industrial Insurance Appeals

« Stay-at-Work Reimbursement Assistance

* No Cost 1/2 Hour Attorney Consult on Complex Claims

* Client Portal with Bilingual Templates and Resources

« Safety Support Including DOSH Inspection and Appeals Assistance
+ Weekly Safety Meeting Topics

* Incident Response, Crisis Response Assistance, and Post-Accident Investigation
* Claims 101 and 201 Classes (Online)

* Annual Workers’ Comp Forum (In-person)

For more information:

Liz Evans

Director of Client Development and Service
206.812.3808
info@approachms.com

approachms.com



